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• New legal requirements of the German Supply Chain Due 

Diligence act are affecting Globus 

• Reputational risks have a completely different impact in 

times of social media: Consumers as well as banks and 

authorities expect a clear positioning of companies in the 

area of human rights and climate/environment.

• The multitude of international laws also affects all 

companies that are exporting their goods.

Starting point

Export regulations

Import 
regulations
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Introduction

"Sorgfaltspflichtengesetz" - Gesetz über die Sorgfaltspflichten von Unternehmen in Lieferketten, das 

2023 in Kraft tritt

• From 01.01.2023 the law will come into force for all companies with more than 3000 employees, from 

2024 from 1000 employees

• Obliges German businesses to fulfil responsibilities

• Purpose: improvement of the human rights protection and environmental issues in their supply chains

• The law sets out clear (and realisable) due diligence obligations

• Multiple supply chain compliance laws in other jurisdictions already existing
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Art. 1 on corporate due diligence 
to prevent human rights 
violations in the supply chain

Section 1
General

Provisions

§1+2

Section 2
Due Diligence

§3-10

Section 3
Civil

Process

§11

Section 4* 
Regulatory

Control-
Enforcement

§12 – 21

Section 5
Public-

Procurement

§22

Section 6** 
Penalty and

Fine

§23 + 24

Insights in the Law
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Section 1

Section 1 
General 

provisions
§1+2

In section 1 with §1 and 2 the "who", "when" and 
"what" are specified

5

Art. 1 on corporate due diligence 
to prevent human rights 
violations in supply chain

Section 1
§
1

Scope of Implementation

3.000 Emp. fram 01-01-2023

1.000 Emp. from 01-01-2024

Supply Chain own 
Enterprise (1), direct
Supplier (2), indirect
Supplier (3)



Section 2
Due 

Diligence

§3-10

Article 1 in section 2 §3 - 10 describes the due diligence 
obligations and defines the "how"
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Art. 1 on corporate due diligence 
to prevent human rights 
violations in supply chain

Paragraph 1 § 3

Companies are obliged to 
pay attention to due 
diligence in an appropriate 
manner. Risk management 
and risk analysis; prevention 
and remediation; policy 
statement; complaint 
mechanism; § 4-8



2 3 41 5

Statement of 
principles

o Responsibility
o Self commitment
o Internal und  

external

Measures
o Strategies

o Programs

o Monitoring

Complaints
o Early warning

system

o Access for affected
parties

o Remedial
measures

Risk
management

o Potential direct 
and indirect 
effects

o Factories
o Chain

Reports
o Processing 

information

o Representation of
goals

o Protection of
stakeholders

§§

Due to the Due Diligence Act, all companies –
which are required by 

law to go through the “Due Diligence Parcour”
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Supply Chain Globus trading Ltd

…on the way to more sustainability…

Requirement Profiles

Documentation
Risk Control               and Report

Self Assesment with
„Inlight“

Improvement
process

Training

General Aspects 
Organisation Balance 
sheets 
Social+Envirnmtl. 
Parameter
Goals and more

Product and

Production related
themes

The German Due Diligence Act aims to 
establish supply chains in which good management 

practices exist and are continously developed
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9

All items are affected



Supply Chain Definition
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Section 2 (5) LkSG

• Entire supply chain is covered

• From provision of raw materials until delivery of the final goods to customer

• Covers own dealings

• Covers suppliers

o Definition of direct supplier / indirect supplier

o Subsidiaries?



Supplier Definition

• Trader：

• (Direct-)Supplier:

• Service Provider:
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A trader is a person or company that imports goods from foreign companies into a country

for the purpose of trade.

A supplier embodies an organization or person through which customers receive one or

more products and who supply their customers with factors of production.

 With agency / without agency

Service providers are natural and legal persons for whom an intangible good, for which the

provision of the service is in the foreground, is provided.



What is forbidden? Section 2 LkSG

• Prohibition of

o Child labour / slavery / forced labour / torture

o Discrimination (race, sex, heritance, colour, religion, political stance, etc.)

o Land grabbing

o Environmental pollution
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What is protected? Section 2 LkSG
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• Protection from

o Freedom of association and the right to collective bargaining

o Health, work safety

o Security standards at work

o Adequate salary 



What is protected? Section 2 LkSG
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• Protection of the environment

o Mercury related matters (Minamata Agreement)

o Chemical related matters (POPs Agreement)

o Hazardous scrap / garbage (Basel Agreement)



Penalties
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• Infringements of the law may result in fines

o Fines against responsible persons 

o Fines against company

- Monetary fines up to 2% of annual global revenue

- May be excluded from public procurement processes for up to three years



Penalties
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• Individuals affected by human rights violations can file their complaints with German authorities

• Law does not grant civil remedies to individuals

o But individuals can assign their rights to NGOs and trade unions in Germany

o But individuals seem to be able to rely on general civil remedies



Required documentation 
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• Risk analysis, and risk management Section 5 LkSG

o For own business, subsidiaries and direct suppliers

o For at least once a year

o Must be communicated to management and concerned departments (purchase, legal, etc.)

o Contents:

- List

- Evaluate

- prioritize the associated risks in the supply chain 



Pros of Inlight?
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• Tool with many years of development

• Intertek is one of the largest social auditor

• Worldwide coverage with internal auditors

• Own Helpdesk



Inlight as a tool for risk management
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• Formulas for weighting and the indices used are clearly defined

• Comparability of suppliers through validation of SAQ by auditors



Costs

• SAQ with desktop review = 350 euros to be paid by the supplier.
• Optional: Corrective Action Plan (CAP) = 200 euros per CAP to be paid by the supplier.

(Only required if the result of the SAQ is too poor).
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What`s the procedure?

• The supplier will be invited by Intertek to join Inlight
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• Then the supplier will have to fill up an SAQ

Once we decide from Globus side, that the supplier has
to be added to Inlight. We provide Intertek the contact
informations and datas about production location and
type of products

• Based on these provided informations, every supplier get an Inherent Risk, which is his „starting score“ 

• A „Verification“ will be done by an Intertek Auditor

• The result score of the „Verification of the SAQ“ is the relevant for us

Optional: Globus can decide to make an CAP (corrective action plan) if the result is too bad.



The SAQ
Social Activity Questionnary
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 Roundabout 100 Questions based on the german „Social Act Law“
• Common profile, Labor, Health & Safety, Management Systems, Environment

 Important to note:
• Uploading Documents to prove the answers
• These documents can be in chinese language



The SAQ
Grading System
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 The result shows the „risk of the supplier“ according to the law.

 The goal should be, to get „Yellow“ or „Green“ category



Some impressions
Inside the tool

• We from Globus side can follow from your status of assigment
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Some impressions
Inside the tool

• ….but also in detail during you filling up the assigned SAQ
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Some impressions
Inside the tool

• …mapping of the Supply Chain Hierarchy

26



Additional documentation

For our own detailed documentation, we require the following information by law and also for 
your correct entry into Inlight:
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• Drawn supply chain
Accurate presentation of the supply structure

• A detailed Bom list (to be able to trace the origin of the parts)
Will be aligned with supply structure

• Filled „Import Template“ 
To process into Inlight



Required actions Section 3 LkSG
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• Preventive measures Section 6 LkSG

o Establish a grievance mechanism Section 8 LkSG

- Appoint grievance manager

- Independent mechanism



Instructions for use Otris
Compliance | GLOBUS BAUMARKT (globus-baumarkt.de)
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1
Choose your language

2
Click on „Open Whistleblower system“

https://www.globus-baumarkt.de/info/unternehmen/compliance/
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3
Choose your language

4
„Submit report“ if you want to report something
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5
Choose the topic of your report

7 different topics can be choosen
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6 Now enter the "Subject/Title" of your complaint manually

7
In the "Message" field you can now describe your complaint in 
detail

8
You can add attachments that support your complaint
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To submit a personalized report, please activate the corresponding selection option 
'Remove anonymity' at the end of the form.

Select in which role you want to submit the message
9

Select the date of the incident

10

Provide information on the "location of the incident

11

12
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13
By clicking on “Continue" you can finalize your complaint
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14
Now choose a password to secure your mailbox

By clicking on "Send report" your message is completed and goes to us 15



Further training/information opportunities
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Website Website of the Agency for Business & Development / Helpdesk Business & Human Rights 
https://wirtschaft-entwicklung.de/wirtschaft-menschenrechte/

 Offer, among other things, individual training

https://wirtschaft-entwicklung.de/wirtschaft-menschenrechte/


Further training/information opportunities
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Online courses regarding "Sustainability" by KFW and financed by BMZ
https://kfwdeg.sustainability.training/

 Offer free e-learnings on various topics
Bsp.: HUMAN RIGHTS AND BUSINESS – WHY, WHAT AND HOW

https://kfwdeg.sustainability.training/


Contact for
sustainability issues

• At any time you can contact us at the following mail:
Nachhaltigkeit@globus-fachmaerkte.de

• Human Rights Officer of Globus Fachmärkte GmbH& Co.KG
Frau Sabrina Beckmann, 

Head of Quality and Sustainability Management Department
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mailto:Nachhaltigkeit@globus-fachmaerkte.de


Sources:
• Pages 2, 5, 6, 7, 8, 14: Presentation from Consulting Service International (CSI)

• Page 12: Kinderarbeit für Uelzen: Vorteil durch Ausbeutung - taz.de (Newspaper report); 

https://taz.de/Kinderarbeit-fuer-Uelzen/!5146211/

• Page 13: Die Arbeitnehmerrechte in China und Sie | Chinese Labour Project | Results in brief | 
H2020 | CORDIS | European Commission (europa.eu)

https://cordis.europa.eu/article/id/314284-chinese-worker-rights-affect-you/de

https://cordis.europa.eu/article/id/314284-chinese-worker-rights-affect-you/de
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Thank you for your attention!

Any questions
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